Vice-Dean Graduate Studies 



From: 

Sent: 

To: 

Subject: 



DEANGRAD 

10 septembre 2007 06:32 

Vice-Dean Graduate Studies 

FW: response to complaint no 2.doc 



Sensitivity: 



Confidential 



Irena 



What do you think? 

Should we try to meet with him again? 



Gary 



Gary W. Slater, Ph.D. 
Doyen | Dean 

Faculte des etudes superieures et postdoctorales | Faculty of Graduate and 
Postdoctoral Studies Universite d'Ottawa | University of Ottawa Ottawa, 
Ontario, Canada KIN 6N5 

deangrad@uOttawa . ca http : //www . uOttawa . ca 

Telephone : 613 562-5800, poste 1234 
Telecopieur : 613 562-5730 

Universite d'Ottawa | University of Ottawa L'Universite canadienne | 
Canada 1 s university 



Original Message 

From: Pamela Ann Harrod 
Sent: Mon 2007-09-10 06:19 
To: DEANGRAD 

Subject: RE: response to complaint no 2.doc 

CONFIDENTIAL 



Hello, Gary: 



It is always preferable to meet with the complainant face to face to 
explain matters. I am concerned that another letter will just give him a 
reason to write back and argue with our interpretations as to why his claim 
is being denied. If you do meet with him, I recommend that you send him a 
follow-up letter confirming the decision in the meeting (e.g. "Reference is 
made to our meeting of X date in respect of your complaint dated Y. For 
the reasons provided to you at that meeting [i.e. your complaint does not 
substantiated] your complaint has been denied.") 
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Regards, Pamela. 



Pamela A. Harrod 

Secretary of the University/Secretaire de l'Universite 

Universite d 1 Ottawa/Ottawa University 

550 rue Cumberland Street, Ottawa, ON KIN 6N5 

Tel.: (613) 562-5950 

Fax: (613) 562-5178 

pharrod@uottawa . ca <mailto : pharrod@uottawa . ca> 



Le present courriel et toutes les pieces jointes contiennent de 
1 ' information privee exclusive, privilegiee et/ou conf identielle, sujette 
au droit d'auteur s'adressant uniquement au dest inataire . Toute 
utilisation, copie ou distribution non autorisees du contenu de ce courriel 
est strictement interdite. Si vous n'etes pas le destinataire de ce 
message et que vous 1'avez regu par erreur, veuillez le supprimer et en 
informer immediatement 1 ' expediteur . 

This e-mail communication, including all attachments, may contain private, 
proprietary, privileged and/or confidential information and subject to 
copyright. It is intended only for the person to whom it is addressed. 
Any unauthorized use, copying or distribution of the contents of this e- 
mail is prohibited. 



From: DEANGRAD 

Sent: Friday, September 07, 2007 5:50 PM 
To: Pamela Ann Harrod 

Subject: RE: response to complaint no 2.doc 



Given your previous email, should we refuse to respond in writing and 
insist to meet him in person? 



G 
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Gary W. Slater, Ph.D. 
Doyen | Dean 

Faculte des etudes superieures et postdoctorales | 

Faculty of Graduate and Postdoctoral Studies 
Universite d'Ottawa | University of Ottawa Ottawa ON Canada KIN 6N5 



deangrad@uOttawa . ca <mailto:deangrad@uOttawa.ca> Telephone : (613) 562-5800 
poste 1234 

Telecopieur : (613) 562-5730 

http : //www. uOttawa . ca <http : //www . uOttawa . ca> 

Universite d'Ottawa / University of Ottawa L 1 Universite canadienne / 
Canada ' s university 



From: Pamela Ann Harrod 

Sent: September 7, 2007 5:39 PM 

To: DEANGRAD 

Subject: RE: response to complaint no 2.doc 



Hi, Gary! I will get back to you on Monday on this. Regards, Pamela. 



Pamela A. Harrod 

Secretary of the University/Secretaire de l'Universite 

Universite d f Ottawa /Ottawa University 

550 rue Cumberland Street, Ottawa, ON KIN 6N5 

Tel.: (613) 562-5950 

Fax: (613) 562-5178 

pharrod@ uottawa . ca <mailto : pharrod@uottawa . ca> 



Le present courriel et toutes les pieces jointes contiennent de 
1 f information privee exclusive, privilegiee et/ou conf identielle, sujette 
au droit d'auteur s'adressant uniquement au dest inataire . Toute 
utilisation, copie ou distribution non autorisees du contenu de ce courriel 
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esc DtiiuLcmciiL xiiLciuiLc. o± vuus ii tjitjb pctb ie uebcmataire ae ce 
message et que vous l'avez regu par erreur, veuillez le supprimer et en 
informer immedia temen t 1 ' expediteur . 

This e-mail communication, including all attachments, may contain private, 
proprietary, privileged and/or confidential information and subject to 
copyright. It is intended only for the person to whom it is addressed. 
Any unauthorized use, copying or distribution of the contents of this e- 
mail is prohibited. 



From: DEANGRAD 

Sent: Friday, September 07, 2007 12:00 PM 
To: Pamela Ann Harrod 

Subject: response to complaint no 2.doc 



Pamela 



Here is the response that Irena suggested (for Stojanovic's latest 
complaint) . This response is based on a one hour long discussion that Irena 
and I had about this case. We are of the opinion that the student does not 
understand the words he is using, or the concepts that he is referring to. 



What do you think? 



merci 



Gary 



Gary W. Slater, Ph. D. 

Doyen | Dean 

Faculte des etudes superieures et postdoctorales | 

Faculty of Graduate and Postdoctoral Studies 
Universite d'Ottawa | University of Ottawa Ottawa ON Canada KIN 6N5 
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deangrad@uOttawa. ca <mailto:deangrad@uOttawa.ca> Telephone : (613) 562-5800 
poste 1234 

Telecopieur : (613) 562-5730 

http : //www. uOttawa . ca <http : //www . uottawa . ca/> 

Universite d'Ottawa / University of Ottawa L f Universite canadienne / 
Canada ' s university 
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